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October 26, 2020

10am-12pm



Zack Goss, Health Care Training and Communication Manager (DVHA)

Roll Call, New Member Introduction and 
Quorum
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3

• Gladys Mooney  Konstantin
• Helen Labun
• Joan Lavoie
• Erin Maguire
• Gustavo Mercado Muñiz

• Kirsten Murphy
• Jamie Rainville
• John Schultz
• Sarah Teel
• Julie Tessler
• Jason Williams

• Jessa Barnard
• Yacouba Jacob Bogre
• Kelly Dougherty
• Lisa Draper
• Mike Fisher
• Jordan Giacano
• Devon Green
• Dale Hackett
• Rebecca  Heintz
• Sharon  Henault
• Zachary Hozid

Roll Call and Member Introduction 3

*Because we have several new members, please state your name and the 
group you represent on the Advisory Committee when speaking



Devon Green and Erin Maguire, Co-Chairs

September 28, 2020 Meeting Minutes
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Ashley Berliner, Director of Healthcare Policy (DVHA)

Global Commitment to Health Demonstration 
Waiver: Annual Post Award Forum
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Nissa James, Health Care Director (DVHA)

Committee Discussion: 
Proposed Recommendations for Coverage of Health Care 

Services Delivered by Telephone (Post-Public Health Emergency)
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Agenda Plan:

• Review proposed recommendations (screen share PDF to review all together);

• Discuss proposed recommendations with equitable time for feedback from all Advisory Committee 
constituencies:

o Medicaid members;

o Individuals and representatives eligible for/enrolled in health insurance through the State’s health 
insurance Exchange;

o Advocates for consumer organizations; and

o Health care professionals and representatives.

• Review and discuss sample communication tool if time permits (see next slide). 

Proposed Recommendations: VT Medicaid Coverage of Health Care 
Services Delivered by Telephone Post-Public Health Emergency 7



Proposed Recommendations: VT Medicaid Coverage of Health Care 
Services Delivered by Telephone Post-Public Health Emergency

Sample communication tools from CMS intended to 
show stakeholders how policies have changed …
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Open Enrollment 2021

Molly Sweeney, Healthcare Eligibility and Enrollment Director (DVHA)
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11/1-12/15

Non-passive Renewals

7/28-9/28

Iterate Passive Steps 1 & 2

VHC 2021 Open Enrollment & Renewal Period

Dates are subject to change

9/2

Certification

of QHPs

9/14

Finish uploading

2021 plans to

PRD

11/1

OEBEGINS

11/23

Remove 2021 

834 Suppression

12/5

2020 Invoices 

Sent
12/15

OEENDS

1/1/2021

Run BP3

10/15

Plan Comparison

Tool launched

9/28

Start sending

renewal notices

11/1

Self-service renewal

& OE changes

available

11/2

Send

Notice of Decision
11/14

Suppress 2020 834s

Send ICPS going

forward

10/9 – 10/11

Finalize passive

steps 2, 3, & 4
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Open Enrollment Hours of Operation 11



Open Enrollment Staffing 12



Open Enrollment Communication Plan

Social Media will target important dates and topics including:
• Language re: Mandate
• Call center hours
• Financial assistance
• Plan comparison tool
• 23 posts
• 10 events

Open Enrollment Events will be virtual this year and will cover a variety of topics:
• Health insurance basics
• Deductibles, co-pays and max-out-of-pocket limits
• Eligibility for Medicaid, Dr. Dynasaur and Qualified Health Plans (QHPs)
• Financial help, such as tax credits and Enhanced Silver Plans
• How to pick a plan that’s right for you
• Using the plan comparison tool
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Open Enrollment Numbers: tracking, 
trending and reacting to the data 14



Cory Gustafson, Commissioner (DVHA)

Addie Strumolo, Deputy Commissioner (DVHA)

Commissioner’s Update
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Public Comment & Final Committee 
Discussion

Adjourn

Devon Green and Erin Maguire, Co-Chairs
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